NUI
DG 11-196

Emergency Response Times
KU New Hampshire work orders from 12/01/2012 te 12/31/2012
Total orders in sample: 129

Serv. Tech Dispatcher.

| 12/ PORTSMOUTH NH_ |Daniel tafortune _[David Martinage ° 8 12/3/20129:36 12/3/20129:39 | 12/3/20129:67 ] 12/3/2012 < 30 minutes
12/ PORTSMOUTH RH___[Myron Giiman __[Michael Talis [ 7 /3/2012 10:07 /3/2012 10:08 | 12/3/2012 1 2/3/2012 g <30 minutes
12/ DGVER R [Mark Goldstein_ | David Martinage [ i /372012 /3/2012 12:16 | 12/3/2012 | 12p572012 8 |Regufar Hours <30 minutes
|12/ RAMPTON N [Troy Kimbail ___[David Martinage [} 18 /3201 | T2/373617 12 /3/2012 13:10 | 12/3/2012 S |RegafarHours <30 minutes
| "12/3/2012] 12:45:30 PM|434 FGH 5T Pst, APT 1 HAMPTON HH___[Myron Gitman | Michael Taiis 1 7% 731201, /372012 73/3/2012 13:20 | 12/3/2012 30 Regular Hours <30 minutes
13/ P14]0 TROUBLE CALL DOVER NH__{Mark Goldstein__[David Martinage o 5 /372012 135 /372012 /372012 1434 | 12/3/2012 72 ] Regular Hours < 30 minutes
12/ AM|13 LITTLE PINE LN EXETER RH__ [Kevia Clifford Michaef Talis 5000 ] 16 12/4/2012 10:21 12/4/2012 10:27 | 12/472012 1 62 16 {Regular Hours < 30 minutes
1274 NH_[Troy Kimball___|Wilfam Jones 9100 18 12/4/2012 1551 9 | 12/4/2012 15359 | 12/a/2012 1 ) 27 Regular Hours, <30 minutes
| 13/5 NH__|Mark Goldstein _[Dawid Martinage | 9100 16 12/5/2012 7:31 | 12/5/2012 7:31 12/5/2012 i3 IRE‘U[I( Hours < 30 minutes
177 NH___[Mark Goldstein _[David Martinage | 5000 /512012 10:42 | 12/5/2012 10:43 /572017 3 g |Regufar fiours < 30 minutes
{ 12/5 RH__|ieffrey Croteau__|Michaef Talls ) /52012 11,16 | 12/5/2012 11:20 7572012 1 14 [Regular Hours <30 minutes
{12/ WH__ |lefirey Croteau | Michael Talis 5100 {LEAX OUTSIDE 5 1335 | 12/6/2012 13:35 | 12/62012 1 64 Te Regular Hours <30 minutes
NH_[Kevin Gifford___|Michael Talls §000 |LEAK INSIDE B 20 | 12/6/2012 12:26 | 12 437 | 3276/2012 1 27 Regular Hours < 30 minutes

NH__|Troy fimbail Wiliiam jones 5000 {GAS LEAKS - SERVICE 2 2 1534 | 12/6/2012 15:35 | 12/6/2012 15:36 | 12/6/2012 1 23 77 Regular Hours <30 minutes

NH " IDanief Lafortune | William fones. 9106 {LEAX OUTSIDE ) ) /67013 1557 | 12/6/2012 15:58 | 12/6/2012 15:59 | 12/6/301 1 7 Regular Hours < 30 minutes

NH__Jiohn wiley David Martinage 9000 JLEAK INSIDE [] 10 12/7/2012 10:31 | 12/7/201210:33 | 12/7/2012 10:34 | 12/2/201; 4 12 Regular Hours <30 minutes

WH___[Kevin Ciifford | William Jones 9100 {LEAK OUTSIDE 1§ 13/11/0129:06 | 12/11/20129:08 | 12/11/2012 5:11 | 12/11/2012 2 EL) Regular Hours <30 minates

HH Laurie Rousseau | William fones 9000 {LEAKINSIDE 15 12/11/2012 10:28] 12/11/2012 10:23] 12/11/2012 10:44 |12 3 17 Regular Hours < 30 minutes

HA aniel Lafortune | William Jones 9100 [LEAK OUTSIDE 12/11/2012 10:30] 12/11/2012 10:30; 12/11/2012 10:36. 50 7 Regular Hours < 30 minutes

NH aniel Lafortune |William Jones 9000 {LEAK INSIDE 15 12/12/2012 10:34| 12/12/2012 10:37 12/12/2012 10:52 18 17 Regular Hours <30 minutes

NH ark Goidstein _|William Jones GAS LEAKS - SERVICE 12/12/2017 14:05) 13/12/2013 14:06} 12/12/7012 14:08 ] 12/12/2012 14:13 L) B Regular Hours < 30 mintes

HH__|Daniel Lafortune _|1ason Brooks g 11 1271372012 7:58 | 1271372012 8:13 | 12/13/2012 8114 | 12/13/2012 8:24 20 7 {Regular Hours <30 minutes

Tzlu/zon] 9:03:30 AM} 254 STATE ST Pst. FL 1 [PORTSMOUTH KH Daniel Lafortune [Michael Tafis 0 12 12/13/2012 :03 | 12/13/20129:04 | 12/13/2012 9:05 { 12/13/2012 9:16 15 12 [Regular Hours [< 30 minutes
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NH__Ixevin Clifford Jason Brooks §0600  JLEAKINSIDE WF0521568N 1 17 12/13/2012 11:18] 12/13/2012 11:18 : /13/2012112:04:23 PM] 28 9 Regular Hours < 30 minutes

HH__ {Kevin Ciifford __1Jason Brooks WFO521646N 7 2/14/20129:20 | 12/14/20128:23 /14/2012] 35235 AM | 21 1 Regular Hours < 30 minutes

NH__Tjabn Wiley ason Brooks WFO521670N Z /14/2012 11:28 12/1472012 1331 Regular Hours <30 minutes

NH " ieffrey Croteay _ |David Martinage WFOS21681N 3 17 /1473013 14:34 12/14/2012 14:52 B Regular Hours < 30 minutes

NEWINGTON HH_ {jahn Wiley #ichael Talis WFO521780N. 10 7 12:02 12/17/2012 1218 19 Regular Hours < 30 mioutes

NN [Mark Goldstein__iMichael Talis WFO521790N. 11 28 12/17/2012 12:40 3 1 Regular Hours < 30 minutes

|PORTSMOUTH HH__iohn Wiley William fones WFOS21797H 1 3 :19112/17/2012 13:18] 12/17/2013 1332 4 Regular Hours <30 minutes.

|pover NR__|taurie Rousseau [William Jones 7 12/17/2012 13:47] 12/17/2012 1349 12/17/2012 Regular Houes < 30 minutes

NH___Caniel tafortune | David Martinage ] 12/17/2012 15:24112/17/2012 15:26| 12/17/2012 Regular Hours < 30 minutes

NH_ IMark Goldstein __[Michaet Talis 5000 WF0521855H 12/18/2012 8:28 | 12/18/20128:29 12/18/2012 Regular Hours < 30 minutes

1 AM|95 ATLANTIC AVE RH_ " {Daniel Lafortune [ Michaei Talis 9100 {LEAK OUTSIDE WFOSZ1863N 12/18/2012 6:22 | 12/18/20129:23 12/18/2012 9 Regular Hours <30 minutes
29 PARTRIDGE GRN. RH llaurle Rousseau | Wilk 9000 [LEAKINSIDE 12/18/2012 10:36 | 12/18/2012 10:57 12/18/201211:09 Regular Hours. < 30 minates
148 HAMPTON MDWS NH [Danisl Lafortune _|William jones 9000 {LEAX INSIDE o 12/18/2012 12:17] 12/18/2012 12:17 12/18/2017 12:9 Regular Hours < 30 minutes
73 STARK AVE NH___[ieffrey Croteau | Mich: i 9100 {LEAK OUTSIDE 4 7 12/18/2012 14:43] 12/18/2012 14:44 12/18/2012 14:51 12 |Regutar Hours <30 minutes
NH [Kevin G [wil [ [ 12/18/2012 10:38 ] 12/19/2012 10:39 12/19/2012 1639 1 Regular Hours [< 30 minutes

HH aniel Lafortune | Michael Taiis 2 34 12/20/20128:12 | 12/20/2012 8:51 12/20/2012 8:36 |1 [3 ,nuuhrrom < 30 minutes

NH aniel Lafartune | Michael Tafis G 27 12/20/2012 §:44 12/20/2012 30:32 28 [Regular Hours. < 30 minutes

NH aniel (afortune | Michael Talis 12 12/20/2012 11:12. 12/20/2012 11751 Regular Hours < 30 minutes

NH aniel afortune _|5cott Lacoutaure [ 12202012 12:45 12/20/2012 12:45] Regular Hours < 30 minutes

PORTSMOUTH HH___|Kevin Ruel avid Martinage 1 12/21/2012 8:58 12/21/2017 8:59 Regular Hours < 30 minutes

HAMPTON NH__ |Daniel Lafortune {David Martinage 17 12/21/2013 10:19; 12/21/7617 10381 {Regular Hours < 30 minutes

SALEM NK__]iohn Wiley David Martinage ) 18 12/21/2012 10:39112/21/2612 10:35| 12/21/2012 10557 9 {Reguiar Hours < 30 minutes

SOMERSWORTH HH__ {leffrey Croteau _[edward Charitan ) 8 12/21/2012 15:07} 12/21/2012 15:08! 122173012 15:17. 4 Regular Hours < 30 minutes

Wi {taurie Rousseau  |David Martinage 4 13/26/2012 7:28 12/26/2012 7: Regular Hours <30 minutes

M {KevinClifiord [ William Jones 12/26/2017 1417 12/26/2012 1432 1Regular Hours <30 minutes

Nit__ liefireyCroteau _[David Martinage. 12/26/2012 1250 12/26/2012 15:13. Reguiar Hours <30 minutes

NH__{Kevin Ruel Oavid Martinage 12/27/2012 11:03} 12/27/2032 11:03] Regular Hours < 30 minutes

NH__{taurle Rousseau_ |Mlichael Talls 12/27/2012 12:01} 12/27/2012 12:02 ¥ 30 Regular Houes < 30 minutes

HH _ {Mark Goldstein _ [David Martinage [ 23 12/272012 12121} 12/27/2012 12:27| 12/27/2012 17:50] 12 [ jRegular Hours < 30 minutes

NR_ {Kevin Clifford__[Michael Talis [ 17 12/27/2012 1321} 1272772011 13:22 12/27/2012 13:40112/27/2012) a8 8 F_esym Hours [< 30 minutes

13/27/2012]_1:23:18 PM[3 RKCHARD ST HAMPTON HN__{Kevin Ruel Wiichael Talis TEAK INSIDE 0 21 12/37/2012 13:23] 12/27/2012 13731} 12/27/2012 13:31{ 12/27/2012 13:52] 32/27/2012 z 5 Regular Hours <30 minutes
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12/28/2012 8:02 | 12/28/2012 8:28 112/28/2012]

12/28/2012 12:32112/28/2012 12:40] 12/21

12/31/2012 10:26

12/28/2012]_ 7:38:08 AMi38 FELLS RD PORTSMOUTH NH__[Kevin Ruel David Martinage Wr0s22481N] 0
12/28/2012] 8:01:17 AM| 150 ASHWORTH AVE [HAMPTON WH__ [Kevin Ciitiord___|David Martinage WFO522484N )
| 12/28/2012) 13:33:06 PM|&6 ROCHESTER HILL RD, ROCHESTER NH__|lauric Rousseay | David Martinage WFOS22543N] O
/3 /2011 783 OCEAN BIVD [HAMBTON NH_— |Laurie Rousseau |Michael Tafis WF0S22653N 0
F12/31 | 16:46:14 AM|93 PLAISTGW RO Apt. 4 Fat. 2,3, PLATSTOW. NH___|Yeoy Kimball Michael Tafis WFO522658R| O
12731 ROCHESTER KH__|David Perreauit [Michael Tajis WFOS22680N| O
73 PGRISMOUTH RH___|Kevin Ruel [Miark Severens WF0522695N 1
/31/2012] PM{20 BRAMBER It ROCHESTER HH___|David Perreauit | Mark Severens LEAK GUTSIDE WFO522698R] O

Ovders responded to n <30 minutes: 23 (18
127372012 6:05:25 PMI4S7 SALMCH FALLS RD

of total] for After Hours:':

HH___[ieffrey Croteau

iiiliam Jones

15 AN Regular Hours [<30 minutes.
32 A1 Regufar Hours < 30 minutes
1:38:38 PM Regular Hours < 30 minutes
11:11:31 AM [Regular Hours <30 minutes.
11:17:02 AM Regular Hours < 30 minutes
33 P Regular Hours <30 minutes
45 PM iRegular Hours. < 30 minutes
25PM Regular Hours <30 minutes

After Hours

[< 30 minutes

nocumm LEAK OUTSIDE
12/4/2012 FIA|18 GONIC RO HH___ [efirey Croteau__Iwilliam Jones (EAK OUTSIDE WFOSZ093 7N
12/4/2012] 88 UNION ST lmm'suoum HH_[Daniel Lafortune {Willilam jones LEAK OUTSIDE WF0520923N
12/4]7012 7 PMI1 WASHINGTON ST Pst, FLAC Dove WA [iefirey Croteau [ William Jones CEAK INSIDE WFOSZ0938N
127577012 PRJ64 LAFAYETTE RD Apt. 5 noam HAMPTON WH__ |iohn wiley Villiam Jones CEAK INSIDE WEOS20986R] 1
12/6/7012| 6:27:18 PM}50 BROOKSIDE DR Apt, Hb. EXETER HH_ {iohn Wiley William Jones LEAK OUTSIDE WF0321094H
12/12/2017) PA4|5 CROWH POINT DR DOVER NH__{lefirey Croteau | David Martinage LEAX DUTSIDE WF0521538N
12/14/2012] 10:10:5 m 250 PLEASANT 5T Apt, 1 PORTSMOUTH WH_{iohn wiley [Scatt tacouture LEAX OUTSIDE WFOS21701N
121772017, MI457 CENTRAL AVE Apt, 10 DOVER NH__|Giurie Rousseau _|David Martinage CEAK INSTDE WF0S21835H
131373012 633 m 241 MIDDLE 5T {PORTSMOUTH o Witey Dayid Martinsge (EAX INSIDE WFO521848N
12/17]301%, PM[30 CONSTIUTION WAY NH__iefirey Croteau | David Martinage LEAK INSIDE WFOSZ1BSON
12/18/7013) PRA[21 HAYDEN CIR NH__ |John Witey Gavid Martinage. LEAX TNSIDE ViFgE19470
{12719/201% NH__ |ietirey Croteau | David Martinage [EAX OUTSIDE WFO522015N
12/20/2012) PAA[13 CROW HILLRD EASTROCHESTER NH__ieHireyCroteau _|David Martinage (EAK OUTSIDE WE52210N
13/20/2012 PMIST ISLINGTON ST Apt. 303 Pst, UNIT {PORTSMOUTH NH__|(aurie Rousseau _[David Martinage (EAK INSIDE WE0SZ2107N
{13 PM|13 RUSTIC L {PLAISTOW. NH__ [Troy Kimbail avid Martinage LEAK-OUTSIDE WF05221308

24
7 After Hours < 30 minutes
‘56 PM 15 After Hours < 30 minutes
:36 PM 27 After Hours < 30 minutes
13 PM 4 After Hours < 30 minutes
25 PM 6 After Hours < 30 minutes
5 After viours <30 rinutes
30 After Hours < 30 minutes
M 1 After Hours < 30 minutes
M 118 13 After Hours < 30 minutes
M 110 16 After Hours < 30 miautes
M 1 18 After Hours < 30 minutes
M 4 4 After Hours < 30 minutes
M 1 6 After Hours | < 30 minutes
M 4 After Hours < 30 minutes
¥ A ED) After Hours [<30minutes

Page 3 of 9




NUI
DG 11-196

36 PM35 PROSPECT STARL, € [SOMERSWORTH NH_ [ieffrey Croteau__JDavid Martinage [ S 2/20/2017 18:28 /20/2012 18:37112/20/2012 18:52[ 12/20/2012] 7:48:21PM | 56 2 After Hours <30 minutes

14 PV 13 RINGS HWY HAMPTON NH__|3ohn Wiley {David Martinage [ 9 2/21/2013 16:36 721/2012 16:37} 12/21/2012 17:06| 12/21/2012] 5:23: 17 FE] After Hours <30 minutes

36 PMI8 HAMPTON RD EXETER NR___|john Wiley David Martinage 0 7 2/21/2012 20:41] 12/21/201 /2172012 20:42] 12/21/2012 20:59 | 12/21/2012 15 & After Hours < 30 minutes

{12 159 20 DURRELL 57 Apt. 2 DOVER NH___[effrey Croteau {William Jones T /27/1012 17:01 2772012 174 12/22/2012 37 7 After Hours < 30 minutes
13/28/2012]_ 5:00'53 PM|4S5 CENTRAL AVE DOVER NR__iefirey Croteau__{William Jones T 7 /2872017 173 2/38]7013 17:05 | 12/28/2012 13/28/2012] € ) 10 After Hours <30 minutes
13/38/3012] _7:04:41 P} 305 WIBIRD 51 PORTSMOUTH NH___|Kevin Ruel Wiliarn Jores [ 3 /7873012 19:05 2/28/2012 19:06] 12/28/2012 19:13 | 13/28/2012} 7:53:50PMA | 39 B After Hours < 30 minutes
12/31/2012]_8:36:24 PM}J5 MAIN ST Apt. TE PSt. APT EXETER NH___|iohn Wiley Wikliam Jones [ 33 12/31/2017 20:37 2/31/2012 21:01] 12/31/2012 13:01 | 12/31/2012| 9A1:43PM | 9 F After Hours < 30 minutes
Mark Goldstein__|Scott Lacouture 9000 JLEAK INSIDE 12/1/2012 8:58 12/1/2012 7172012 Weekend/Holiday _[< 30 minutes

®H__ {jokn Wiiey |edward Chariton | 5000 JGAS LEAKS - SERVICE 5 13/2/2012 1157 | 12/2/201212:00 | 12 100 | 12/2/2012 12:06 Weekend/Holday _ |< 30 minutes

NH__iefirey Croteau__[tinda Holiums 1z 1278/20125:17 | 12/8/20125:17 | 12/8/2012 5:17 | 12/8/20125:29 Weekend/Hollday _|< 30 minutes

NH__[Mark Goldstein__|jasan Bro0ks 3000 17 12/8/2012 13:39 | 12/8/2012 13:43 | 12/8/7012 13:42 | 12/8/2012 1359 | Weekend/Holiday < 30 minutes

NH_[Kevin Ciifford___| Mark severens 3100 1t 12/5/2012 11:31 | 12/9/2012 11:40 | 12/9/2012 11:40 | 12/9/2012 1351 Weekend/Holiday < 30 minutes

HH___|Jefirey Croteau _|Scott Lacouture 3100 WEOS71703N & 12/15/20120:25 | 12/15/2012 0:28 | 12/15/2012 0:28 | 12/15/2012 0:44 ] Weekend/Hotiday_|< 30 minutes

NH__|Kevin Ciifford __Jedward Charhon WF0S21714N 3 12/15/2012 12:51| 12/15/2017 12:54 | 12/15/2012 12:54} 12/15/2013 13:17 7 Weekend/Holiday _|< 30 minutes

NH__ {Mark Gofdstein _|Edward Charlton 8 12/15/2012 13:32[12/15/2012 1338 12/15/2012 13:56. 4 Weekend/Holiday <30 minutes

RH_ {Troy Kimball 12/23/2012 8:26 | 12/23/2012 8:26 12/23/2012 8:32 Weekend,Holiday _|< 30 minutes

HH__{David Perreault 23 12/23/2012 1 12/23/2012 10:13; 12/23/2012 10:37. 6 Weskend/Holiday 1< 30 minutes

NH__{David Perreault {Linda Hollums 12/23/2012 1 12/23/2012 13:50. 12/23/2012 13:52 67 <30 minutes

HH__[Froy Kimball Jason Brooks 29 12/23/2011 18:431 12/23/2012 19:05 ] 12/23/20132 19:12 L) £ <30 minutes

NH_ [iroy Kimball Jason Brooks i 13/23/2012 20:06} 12/23/2012 20:01] 12/73/2012 20:15 L) 3 <30 minutes

NH__ |Mark Goldstein __[Scott Lacauture 17 7:57]12/25/2012 18:09 3 7] <30 minutes

RH__[iefirey Croteau | Mark Severens. FL) 12/29/2017 11:33] 12/39/2012 11:34] 12/29/2012 1154 2 Weekend/itoliday _|< 30 minutes

NH__ [jeffrey Croteau [Mark Severens 12/28/2012 13:10} 12/29/2012 i [3 Weekend/Holiday <30 minutes

2/23/2012 1339 115 Wecekend/Holiday _|< 30 minutes

9000 LEAK INSIDE 2 Weekend/Hokiday _|< 30 minutes

9000 {LEAX INSIDE 2/30/2012 13:25] 12/30/2012 1 7 Weekend/Hokiday  |< 30 minutes

306:41 PM7 WHITTER AVE WH__ [iohn Wiley [Véiliam fones 5100 JLEAX OUTSIDE 4 273072012 15:08 | 12/30/2012 15:08 | 12/30/2012 1532 ] F Weekend/Holiday | < 30 minutes
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Orders respondad to in 3145 ministe:
Order Token i diress
12/13/201% 9

31 AM[15 RED ROOF LN

David Perreagit

Jason Brooks

12/13/2012)

XETE]

LEAK OUTSIDE

£1r Route 5
12/13/2032 9:42

12/13/2012 9:40 } 12/13/2012 3:40 12/13/2012 10:10

NUI
DG 11-196

ponise Cate
31-45 minutes

12/14/2017]

12/21/2032]

12/28/2017

Orders responded 1o In 31:45 minutes: € {5X of total) for After Houes:

28 PM| 145 FRONT ST Apt, FL T EXETER, HH__[ichn wiley David Martinage | 9000 {LEAK INSIDE ) 30 12/13/2012 15:15 | 12/13/2012 15:16 | 1/13/2012 15:16] 12/13/2012 15:46| 12/13/3012 1 E1) Regular Hours 3145 minutes
14 BRAEMOOR WOODS RO Apt. 10 Pst.
12/14/2012) 8:57:45 AM{BLDG satem RH__ |Joha Witey Michael Talis 9100 |LEAK OUTSIDE [ 39 12/14/20128:53 | 12/14/2012 8:53 | 12/14/2012 8:54 | 12/14/20129:32 {12/14/2012 a3 EL] Regular Hours 31-45 minutes
3. SEABROOK. HH_— |Kevin Clifford Michaef Talis 9000 JUEAKINSIDE 1 30 12/1472012 15:13] 12/14/2012 15:15 12/14/2012 1545 | 12/14/2012 35 34 Regulac Hours 3145 minutes.
3:27:04 PMI3 HILLSIDE DR PORTSMOUTH HNH__{iohn Wiley [David Martinage 9000 JLEAX INSIDE [ 31 12/23/2012 15:27| 12/21/2012 15:28 12/21/2012 15:59112/21/2012] 4:12:14 P 12 32 Regular Hours. 31-45 minutes
8:13:50 AM]100 DOMAIN DR [STRATHAM HH_ {Myron Giiman __|Michael Taiis 9100 [LEAK GUTSIDE B 25 12/28/2012 8:19 12/28/2012 8:46 12/28/2012] 8:59:53AM | 13 E?) Regular Hours 3145 minutes

12/17/2013] 4:01:14 F44]445 LAFAYETTE RD NH_ Jiahn wiley [David Martinage [ 1§12/17/2012 16:15} 12/17/2012 16:15

12/24/2012] 4:05:08 PA}3 MARSH LN N~ TMark Goldstein __{Uinda Hollums 0 23 12/24/2012 1 12/24/2012 16:13| 12/24/2012 16:16 6! 13PM 72 31 After Hours 3145 minutes
[ 12/2477012] _5:22:50 PMI3E PINE MEADOWS DR HH__{Kevin Clitford___{Jason Brooks WrGs2376an] 1 7 12/24/2012 17:231 122412012 17:33 | 12/24/2013 17:34| 12/24/2012 17:57 | 12/24/2013] 6:29:04 PM 34 Afier Hours minutes

12/24/2013{_6:30:17 PM;23 BAYBERRY DR Apt. 879 Pst, LOT NH___[Kevin Clitford __[ason Brooks WF022271N. 1 29 8:43|12/24/3012 18:43] 12/24/2012 19:13| 12/24/2012] 74412 PMA [} After Hours ‘minutes

12/24/2012{ 10:33:53 PMI948 ROUTE 1 BYP Apt, FL1 RH__ [Mark Goldstein _ |jason Brooks WF052227aH] 0 22 12/74/3012 22:38] 12/24/7012 27 - 4/2012 23:07 | 12/25/2012 12,00:09 AM EEY After Hours minutes

12/27/2012]_5:41:33 PM|122 WASHINGTON ST NH__[leffreyCroteau | William jones WE0S224778] 3 12/27/2012 17:44 [ 12/27/2012 17:58] 1273772012 18:18]12/27/2012] 6:55:12 PM 37  After Hours [31:45 minutes

Laurie Rousseau

Jason Brooks

LEAK INSIDE

7 BELKNAP
| STEGIPM]

9100 JLEAX OUTSIDE

NH Mark Goldstein

9100 1LEAK OUTSIDE

Weekend/Holiday

Weekend/Holday

PORTSMOUTH NH__ [David Perrealt
ROCHESTER HH
PORTSMOUTH NH

Weekead/Holiday

EAK INSIDE

12/25/2012]  8:37:20 PM}110 WIBIRD ST

Scott Lacouture.

2100 EAK QUTSIDE

12/25/2012] 9:41:28 PM}13 MOORES CT Apt. FL1T

PORTSMOUTH
[ROCHESTER

NH Mark Goldstein
NH Mark Goldstein

[Scottiacouture

Weekend/Holiday |31-45 minutes

145 rminutes

12/25/20120:53 | 12/25/2012 1:00 | 12/25/2012 1:00

mintes

13/25/7617 20:44] 12/25/2012 20:45| 12/25/2012 3115 | 13/25/ 3012

WF0522288K

5100 [LEAK GUTSIOE

3145 minutes

12/25/2012 21:43} 12/25/2012 21:46{ 12/25/2012 22:15{12/25/2012

{Weekend/Holiday |31-45 minutes
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Orders responded to In 4660 mimntes: 1 (1% of total} for After Hours:
12/14/2012f 4

DOVER R {tauricRousseau [MarkSeverens 9300 |(EAK DUTSIDE WF0521614N 1

32/14/2012 4:48 | 12/14/2012 5:21 | 12/14/2012 5:21 [ARer Hours [46-66 minutes

Ordary

HH_ {Daniel tafortune [Scott Lacouture

a5

12/15/2012 20:58| 12/15/2012 21:05[ 12/15/2012 21:05 | 12/15/2012 21:51 2/15/201 Weckend/Hohday

| 12/16/2012| 12:25:52 AM]4 PLAISTOW RD Apt. STA Pst. LN 7| NH___1Dani
| 12/22/2012] _6:15:53 PM|4 WENTWORTH AVE HAMPTON { RH  Troy Kimbail

zmmm-
45| 12716/2013 0:30 | 12/16/7012 6:30 | 12/16/2012 6:3 | 12/16/3013 115 2/16/2012

aniet Lafortune |Scott Lacouture 4
[fason Brooks o 42 112/22/2017 18:16| 12/22/2012 18:33] 12/22/2012 18:24] 13/22/2012 18:06] 12/22/3013} 7- 26  Weekend/Holiday 45 -60 minutes

ordusmpoudodmhﬂxmmommmi)fwmmrm
Addmss

Ordiirs fesponded 1o in 61-75 mintres: 0 {0 of total} for After Hotirs:

Ordets responded to in 6175 minitas: 0 (0% of total] for Weekand

anded to in> 78 minutes: 0 (0% of votalj for
Token:  Addres: 5

Orders responded to in > 15 minutes: 0 (O of total) for After Hours:

Ordiirs responded 16 in > 75 milnutes: 0 {I% of total] for Weekend Holidsy Hotrs:

[Reponse Category
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Summary for 12/01/2012 to 12/31/2012

NUI
DG 11-196

otal Hours

Regular Hours

“After Hour: Weekend/Holiday Hol
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 47 36% 15 29 43% 15 11 37% 15 7 23%
30 58 81% 30 33 91%, 30 12 77% 30 13 65%
45 20 97% 45 6 100% 45 6 97% 45 8 90%
60 4 100% 60 0 100% 60 1 100% 60 3 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 129 Total 68 Total 30 Total 31
Dec-12
egular Hours sekend/Holiday Hotr

Frequency

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 47 36% 15 29 43% 15 11 37% 15 7 23%
30 58! 81% 30 33 91% 30 12 77% 30 13 65%]
45 20, 97% 45 6 100% 45 6 97% 45 8 90%
60 4 100% 60 0 100% 60 1 100% 60 3 100%
75 0| 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 129 Total 68 Total 30 Total 31
Nov-12

Weekend/Holiday

Cumulative % Frequency Cumulative % Cumulative % Bin Frequency | Cumulative %
35 36% 15 26 48% 15 7 25% 15 2 14%
49 88% 30 27 98% 30 15 79% 30 7 64%
7 95% 45 0 98% 45 4 93% 45 3 86%;
5 100% 60 1 100% 60 2 100% 60 2 100%,
0 100% 75 0 100%; 75 0 100% 75 0 100%
0 100% >75 0 100% >75 0 100% >75 0 100%,
Total 96 Total 54 Total 28 Total 14
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Jan-12

NUI
DG 11-196

egular Hours

Veekend/Holiday Hours

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 31 34% 15 24 39%, 15 7 41% 15 0 0%
30 42 81%) 30 27 82% 30 7 82% 30 8 73%
45 13 96% 45 7 94% 45 3 100%) 45 3 100%
60 3 99% 60 3 98% 60 0 100%| 60 0 100%)
75 1] 100% 75 1 100% 75 0 100% 75 0 100%
>75 0 100%, >75 0 100% >75 0 100% >75 0 100%,
Total 90 Total 62 Total 17 Total 11|
12 Month Summary
egular Hotirs Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 362 39%)| 15 276 A47% 15 62 32% 15 24 15%
30 425 84% 30 263 91% 30 96 81%) 30 66 58%
45 123 97%! 45 40 98% 45 29 96% 45 54 93%
60 28 100% 60 10 100% 60 7 100% 60 11 100%
75 1 100% 75 1 100% 75 0 100% 75 0 100%,
>75 0 100%, >75 0 100% >75 0 100%, >75 0 100%
Total 939 Total 590 Total 194 Total 155
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